
 

 
General Terms of Use of the Expo booking portal 

 
§ 1 Subject Matter of the Agreement and Scope 
(1) These General Terms of Use apply to the registration and use of the EXPO booking 
portal operated by us (SCC EVENTS GmbH, Olympiapark Berlin, 
Hanns-Braun-Straße/Adlerplatz, 14053 Berlin) and accessible by our partners as well as to 
all orders placed by our partners via the EXPO booking portal: https://expo.scc-events.com. 
 
(2) The EXPO booking portal is directed exclusively at our partners. Partners can only be 
entrepreneurs within the meaning of section 14 (1) of the German Civil Code (Bürgerliches 
Gesetzbuch – BGB). Consumers within the meaning of section 13 BGB are not permitted to 
use the EXPO booking portal. 
 
(3) Through our EXPO booking portal, we wish to provide our partners with the opportunity 
to order exhibition stands for the EXPOs (trade fairs in connection with our running events) 
organized and carried out by us and goods and services related thereto, and to manage 
documentation. The EXPO booking portal may be used exclusively for the exercise of our 
partners’ commercial or self-employed professional activities. 
 
(4) Access to and use of our EXPO booking portal is based exclusively on these General 
Terms of Use. Conflicting, supplementary or deviating terms and conditions of the partners 
shall not become part of the contract unless this is expressly agreed in writing between us 
and the partner. Partnership agreements and/or other written agreements with our partners 
remain unaffected. 
 
(5) The General Terms of Use in German language can be found here: 
https://expo.scc-events.com/s/terms-conditions as well as being stored and printed out in 
their current version. These General Terms of Use can be retrieved here: 
https://expo.scc-events.com/s/terms-conditions. In the event of any discrepancies between 
the German and the English version of the General Terms of Use, the provisions of the 
German version shall prevail. 
 
§ 2 User Account 
(1) In order to be able to use the EXPO booking portal comprehensively and place orders, 
our partners must create a free user account and provide the information requested for this 
purpose. We are entitled, at our discretion, to request submission of certain evidence for 
verification of our partners and to make successful verification a prerequisite for activation of 
a user account for use of the EXPO booking portal. 
 
(2) To create an EXPO user account, we must be provided, inter alia, with the company 
name, the first and last name of a contact person, address, VAT ID and a currently valid 
email address. Email addresses already used by our partners to register for our Partner 
Community are not valid for this purpose. The partners warrant that the information provided 
to us is truthful, complete and accurate. After verification and assignment of a password, the 
email address will serve as the user name and, together with the password, as login 
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credentials. The partners shall choose a secure password and adequately protect the login 
credentials against misuse. 
(3) Upon successful verification, a permanent EXPO user account will be created. This user 
account provides access to the EXPO booking portal. 
 
(4) Our partners are responsible for ensuring that the data stored in the EXPO user account 
is always accurate and up to date. Partners may make changes to the user account data 
themselves in the EXPO user account. 
 
(5) Our partners may have their EXPO user account deleted at any time by sending us an 
appropriate notice. Upon deletion, the affected user accounts and the associated personal 
data, including the password, will be deleted or anonymised, unless we are subject to 
statutory retention obligations or require the data for performance of the contract with the 
respective partner. Further information can be found at 
https://www.scc-events.com/en/privacy-information (click on “Data Protection information 
business partners”). 
 
(6) Unless expressly agreed otherwise in the contract, the partners have no claim to 
registration, creation of EXPO user accounts and/or maintenance of individual functionalities 
of EXPO user accounts. 
 
§ 3 Use of the EXPO booking portal; Discontinuation of the EXPO booking portal 
(1) Upon successful registration for the EXPO booking portal, a free‑of‑charge user contract 
is concluded between us and our partners. 
 
(2) For the term of the user contract, we grant our partners a simple, non‑transferable right to 
use the EXPO booking portal. 
 
(3) We endeavour to ensure trouble‑free operation of our website with the EXPO booking 
portal. Naturally, this is limited to services over which we have, or can exercise, influence. 
 
(4) We are entitled at any time to discontinue the EXPO booking portal offering or individual 
functionalities. In the event of discontinuation, the partner will be informed at least four 
weeks in advance about the intended discontinuation and the extent of any irreversible 
deletion of data. 
 
(5) We are entitled to restrict access to the EXPO booking portal, in whole or in part, 
temporarily or permanently, due to maintenance work, capacity issues and other events 
beyond our control. We will endeavour not to carry out planned work that may lead to 
restrictions immediately prior to EXPOs. 
 
(6) Unless expressly agreed otherwise elsewhere, we are not obliged to maintain the EXPO 
booking portal or individual functionalities. We reserve the right to determine the content and 
design of the EXPO booking portal. Depending on the respective agreements with our 
partners, we may, for example, provide information, possibly video and image material or 
event logos for retrieval in the EXPO Community. 
 
§ 4 Use of Content; Obligations of the Partners 
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(1) Unless expressly regulated elsewhere, we grant our partners a simple and 
non‑transferable right, for the term of the contract, to use internally the media content (image 
and audio material, logos, etc.) made available for retrieval via our partners’ EXPO user 
accounts. 

(2) The partners undertake to handle the content retrievable pursuant to paragraph 1 in a 
confidential and trustworthy manner. Unless expressly agreed otherwise, it is not permitted 
to pass this content on to third parties or to grant third parties access to it. Before using the 
media content (image and audio material, logos, etc.), the partners are obliged to check 
whether they hold the rights required for the intended use and do not infringe any third‑party 
rights (such as trademark, copyright or personality rights). Where and to the extent 
necessary, they shall independently obtain, at their own expense, the rights required for the 
intended use. 

(3) The partner undertakes to handle the login credentials with care. Partners are prohibited 
from disclosing the login credentials to third parties – except to their employees – from 
making them accessible to third parties and/or from enabling access to EXPO user accounts 
by circumventing the login credentials. They shall inform their employees of these duties of 
care and require them to comply with them. If the partner becomes aware of any indications 
of misuse of user accounts or user data, he/she shall inform us of this without undue delay in 
text form (email). 
 

§ 5 Ordering of Exhibition Stands, Purchase of Additional Services 
(1) We offer our partners the opportunity to order exhibition stands for our expos via the 
EXPO booking portal. In addition, we offer goods and services in connection therewith 
(so‑called additional services). Neither the offering of exhibition stands nor the presentation 
of our additional services constitutes a binding offer to conclude a contract with us. Rather, it 
is a non‑binding invitation to order an exhibition stand or additional services from us. 
 
(2) Unless otherwise stated, SCC EVENTS GmbH is the contracting party of the partners. 
Where applicable, the contract is concluded with a contracting party specified in the order 
overview. In such cases, we act merely as an intermediary between the partners and the 
providers of the additional services. 
 
(3) The partner has the option of selecting an exhibition stand and/or additional services and 
placing them in the shopping cart. By clicking the button labelled “Order with an obligation 
to pay” (“Kostenpflichtig bestellen”), the partner submits a binding offer to conclude a 
contract. 
 
(4) After receipt of the order by us, the partner will receive an automatically generated email 
confirming that we have received the order (order confirmation). This order confirmation 
does not yet constitute acceptance of the partner’s offer. A contract is not concluded by the 
order confirmation. 
 
(5) Unless otherwise agreed between us, a contract for the exhibition stand and/or additional 
services is only concluded when we or the contracting party of the respective additional 
service expressly declare acceptance, issue an invoice, or when we or the contracting party 



 

of the respective additional service dispatch/hand over the goods to the partner – without 
prior express declaration of acceptance – or commence performance of the services. 

§6 Payment Terms, Value Added Tax 
(1) Payment for the ordered services by the partner is made – as specified in the order 
process – either by invoice, credit card, PayPal, SEPA direct debit or Apple Pay. 
 
(2) In the case of payment by invoice, payment shall be due – unless otherwise stated – 
within 14 days after receipt of the invoice. 
 
(3) In the case of payment by SEPA direct debit, the partners authorise us, by providing their 
bank account details, to debit the invoice amount from the specified bank account. The 
partner is obliged to keep the payment information stored in the user account up to date. In 
the case of payment by direct debit, the partner shall bear any costs incurred as a result of a 
chargeback of a payment transaction due to insufficient funds in the account or due to 
incorrectly transmitted or stored bank account details. 
 
(4) In the case of payment by credit card, the credit card will be reserved (authorisation) at 
the time of the order. The actual debit of the credit card account will occur at the time we 
confirm the order. 
 
(5) The prices stated on the order pages in the EXPO booking portal are net prices and are 
exclusive of applicable statutory value added tax. 
 

§ 7 Delivery Terms, Complaints 
(1) Unless otherwise agreed, we provide our services in temporal and spatial connection 
with the respective EXPO. We will inform our partners in good time of the opening hours and 
access options. 
 
(2) The partners shall accept and inspect the services at the notified times. Our Exhibition 
Terms and Conditions apply (https://expo.scc-events.com/s/terms-conditions). 
 

§ 8 Right of Retention, Set‑off 
(1) Unless expressly agreed otherwise, we will provide our services only after receipt of full 
payment. Until then, we may withhold our services and deny our partners access to the 
booked exhibition stands and/or the event site. 
 
(2) The partner shall only have a right to set‑off if his/her counterclaim has been finally 
adjudicated by a court or is undisputed by us. 
 
§ 9 Liability 
(1) Unlimited liability: We are liable without limitation for intent and gross negligence and in 
accordance with the provisions of the German Product Liability Act (Produkthaftungsgesetz). 
In the case of slight negligence, we are liable for damages arising from injury to life, body or 
health of persons. 
 

https://expo.scc-events.com/s/terms-conditions


 

(2) Otherwise, the following limited liability applies: In the event of slight negligence, we are 
only liable in the event of a breach of an essential contractual duty, the fulfilment of which 
makes proper performance of the contract possible in the first place and on the observance 
of which you may regularly rely (cardinal obligation). Liability for slight negligence is limited in 
amount to the damages foreseeable at the time of conclusion of the contract and typical for 
this type of contract. This limitation of liability also applies in favour of our vicarious agents. 
 
§ 10 Amendments to the General Terms of Use 
(1) We reserve the right to amend these General Terms of Use at any time with effect for the 
future, including within existing contractual relationships, provided that the amendment does 
not affect the essential rights and obligations of the parties and the amendments are 
reasonable for our partners. Amendments or supplements to these General Terms and 
Conditions will be notified by email. The amendments or supplements to the General Terms 
and Conditions shall be deemed approved if the partner does not object within four weeks of 
notification. The partners will be specifically informed of this consequence upon notification. 
 
(2) Amendments or supplements pursuant to paragraph 1 will be announced to the partners 
by email no later than four weeks before they take effect, without the need to send the 
amended or supplemented provisions individually or the revised terms in their entirety; 
notification of the amendments or supplements undertaken is sufficient. In the 
announcement, we will provide a link under which the revised General Terms and Conditions 
can be accessed in full. 
 
§ 11 Final Provisions 
(1) Should one or more provisions of these General Terms of Use be or become invalid, the 
validity of the remaining provisions shall not be affected. 
 
(2) The contractual language is exclusively German. 
 
(3) The contractual relationship governing the use of the EXPO booking portal and these 
Terms of Use is subject exclusively to German law. 
 
(4) The place of jurisdiction for all disputes arising from or in connection with these General 
Terms of Use shall be the registered office of SCC EVENTS GmbH at the time the contract is 
concluded. 
 
 
Berlin, June 2026  
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